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Abstract:

The current study aimed to determine the degree of effect of workplace ostracism on
each of: Job burnout, organizational trust for employees of the nursing staff at South
Valley University Hospitals, as well as to determine the degree of effect of
organizational trust on Job Burnout, as well as identifying the mediating role of
organizational trust in the relationship between workplace ostracism and job burnout,
and to achieve the objectives of the study, the study tool (questionnaires) was designed
to measure its variables. The study population consisted of nursing staff at South Valley
University Hospitals, and a sample size of (182) was taken from the employees of
nursing staff at hospitals under study. The study concluded that there is a statistically
significant effect of workplace ostracism in its dimensions represented in: Physical
aggression, organization-related ostracism, individual-related ostracism on each of:
Job burnout in its dimensions represented in: emotional exhaustion, poor interpersonal
behavior, feeling of low achievement overall, and organizational trust in its dimensions
represented in: trust in upper management, trust in supervisors, trust in co-workers
overall, and there is a statistically significant effect of organizational trust on job
burnout, It also revealed that there is a significant effect of organizational trust on job
burnout, and that organizational trust plays a mediating role in the relationship between
ostracism in the workplace and job burnout, and the researcher presented a set of
scientific and practical indications and recommendations based on the results that have
been reached.

Keywords: Workplace Ostracism, Job Burnout, Organizational Trust, Nursing Staff,
South Valley University Hospitals.
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Measure Fit indices Threshold value

CMIN/DF 2.554 Less than 3
GFlI 0.684 0.80 and above

AGFI 0.636 0.80 and above

CFI 0.829 0.90 and above
TLI 0.812 0.90 and above
NFI 0.749 0.90 and above

RMSEA 0.087 Less than 0.08
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Measure Fit indices Threshold value
CMIN/DF 1.827 Less than 3

GFlI 0.849 0.80 and above
AGFI 0.803 0.80 and above
CFlI 0.940 0.90 and above
TLI 0.927 0.90 and above
NFI 0.878 0.90 and above
RMSEA 0.063 Less than 0.08
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VR PA 0OS OCw TSM TCW  EM LP PH
PA 0.896

OS 0.702*** 0.799
OCW  0.551*** 0.782*** 0.837

TSM -0.158*  -0.050 -0.1317  0.838
TCW  -0.217** -0.1567 -0.168*  0.536*** 0.863

EM 0.321*** 0.418*** 0.434*** -0.025 -0.207* 0.783

LP 0.399***  0.516*** 0.537*** 0.015 -0.164* 0.696*** 0.823

PH 0.334*** 0.518*** 0.493*** 0.092 -0.095 0.600*** 0.773*** 0.782
CR 0.942 0.841 0.874 0.904 0.853 0.824 0.893 0.861
AVE 0.802 0.638 0.701 0.703 0.744  0.613 0.678 0.611
MSV  0.493 0.611 0.611 0.287 0.287  0.485 0.597 0.597

MaxR(H) 0.962 0.848 0.920 0.911 0.861  0.854 0.904 0.882
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Measure Fit indices Threshold value
CMIN/DF 1.799 Less than 3

GFI 0.843 0.80 and above
AGFI 0.806 0.80 and above
CFlI 0.938 0.90 and above
TLI 0.930 0.90 and above
NFI 0.873 0.90 and above
RMSEA 0.062 Less than 0.08
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P 0.574
oT 0.213 0.037
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Measure Fit indices Threshold value
CMIN/DF 1.905 Less than 3

GFI 0.869 0.80 and above
AGFI 0.829 0.80 and above
CFlI 0.949 0.90 and above
TLI 0.940 0.90 and above
NFI 0.900 0.90 and above
RMSEA 0.066 Less than 0.08
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Measure Fit indices Threshold value
CMIN/DF 1.737 Less than 3

GFI 0.914 0.80 and above
AGFI 0.875 0.80 and above
CFlI 0.972 0.90 and above
TLI 0.964 0.90 and above
NFI 0.963 0.90 and above

RMSEA 0.060 Less than 0.08
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Measure Fit indices Threshold value
CMIN/DF 1.770 Less than 3
GFlI 0.910 0.80 and above
AGFI 0.875 0.80 and above
CFl 0.960 0.90 and above
TLI 0.951 0.90 and above
NFI 0.914 0.90 and above
RMSEA 0.061 Less than 0.08
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Measure Fit indices Threshold value
CMIN/DF 1.949 Less than 3

GFI 0.832 0.80 and above
AGFI 0.800 0.80 and above
CFlI 0.927 0.90 and above
TLI 0.916 0.90 and above
NFI 0.862 0.90 and above
RMSEA 0.068 Less than 0.08
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